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1. This SBM Card campaign is valid for the period starting from  
 6th March to 14th  April 2018  (Both dates inclusive).
2. There will be two winners for this campaign and each winner can  
 be accompanied by a person of his/her choice.
3. The prizes include two packages, one for the first prize winner  
 with 2 return air tickets to attend the Final of the FIFA World  
 CupTM and one for the second prize winner with 2 return air  
 tickets to attend the Semi-Final of the FIFA World CupTM.
4. The package includes: 
 –  Economy class return flights for two persons
 –  Connecting flights
 –  5 days/4 nights program for 2 people per package
 –  Airport meet-and-greet service  per package
 –  Deluxe hotel accommodation based on double occupancy
 –  Daily Breakfast only
 –  Pocket money of Rs. 75,000 deposited on a Visa Prepaid card  
  per package 
 –  Guest Travel insurance per package
 –  FIFA Cat 1 Match ticket with Pre-Match hospitality per package
 –  Event transportation to/from all scheduled events per package
 –  Group activity per package
 –  Amenity Item/Gift per package
 –  Event support staff – Russian and English Languages per package
5. The following is not included in the package:
 –  Daily lunch and dinner
 –  Any meal, event and/or activity outside of program schedule

1st prize : 2 return air tickets to attend  
  the FIFA World Cup FinalTM

2nd prize : 2 return air tickets to attend the  
  Semi-Final
Above prizes include: Air tickets for 2 persons to Russia, Connecting 
flights, 2 tickets for the FIFA World Cup FinalTM or Semi-Final, Pocket 
money, 4 nights stay and breakfast only at the Moscow Marriott Noby 
Arbat Hotel

Pay with your SBM Visa cards and stand a chance to 
win all-inclusive trips to the 2018 FIFA World Cup 
RussiaTM, courtesy of  Visa. Every Rs 500 spent from 
06 March to 14 April 2018 entitles you to one entry 
in the lucky draw. 

Terms & Conditions



 –  On-site translation services
 –  Any transportation outside the scheduled events & activity
 –  Hotel incidentals (e.g. phone, mini-bar, laundry, etc)
6. The promotion is open to all holders of SBM Visa cards only  
 (Credit card, debit card and prepaid card)
7. Visa cardholders who are in default of payment on their card  
 during the campaign will not be eligible to participate in this  
 campaign.
8. Every Visa cardholder having spent a minimum single amount of  
 Rs. 500 during the campaign period will be eligible to participate  
 in the lucky draw.
9. A lucky number will be assigned to participants for each Rs. 500  
 spent during the promotional campaign.
10. Transactions made at points of sale, including online purchases 
 both in Mauritius and abroad and posted on the cardholder’s SBM  
 account will be accepted.
11. Only transactions which have been posted to the Visa card  
 account during the campaign period will be considered.  
 Transactions made during the campaign period but not yet  
 posted to the Visa card account will not be entered.
12. The total amount spent will be recorded on the primary Visa card  
 account of the cardholder/s. As such, all expenses made by the  
 additional cardholder(s) will be added with the amount spent by  
 the primary cardholder to determine total expenses.
13. SBM Visa Business cardholders, minors and SBM employees are  
 not eligible to participate in this campaign.
14. Transactions made at Automatic Teller Machines (ATMs) and at  
 bank counters i.e. all cash transactions will not be recorded and  
 will not be considered for this campaign.
15. Transactions effected through Top-up, Billpay, financial and  
 gambling institutions will not be entered for this campaign.
16. Customers may request for their lucky number(s) at any SBM  
 branch or by calling on 207 0111 during weekdays from 08h00 -  
 18h00 by the end of April 2018.
17. The draw will be carried out during the month of April 2018 at  
 the Mauritius Turf Club in the presence of a representative of  
 the Gambling Regulatory Authority and the winner will be  
 subsequently contacted by phone.
18. The winner will be responsible for ensuring that he/she and any  
 person travelling with him/her are available to travel and hold  
 valid passports, any necessary visas and travel documents for  
 the holiday in question on the travel dates specified.
19. The prize cannot be exchanged for cash or another prize or  
 transferred to a third party.
20. The winner must bring along his/her National Identity card to  
 collect his/her prize.
21. The winner, by accepting this prize, confers the right to SBM to  
 publish his/her name and photos in the press, communication  
 and advertising supports as well as at points of sales. The winner  
 may be called upon to appear in national media without any  



 condition.
22. The Bank will make all reasonable efforts to contact the winner.  
 If the winner cannot be contacted or is not available, or has not  
 claimed their prize within 5 working days of the announcement   
 date, the Bank reserves the right to offer the prize to the next  
 eligible entrant selected from the correct entries that were  
 received before the closing date of the campaign.
23. In case of any disagreement with any of the terms and conditions,  
 the decision of SBM shall be final and binding on all the parties  
 involved in this campaign.
24. SBM reserves the right to hold void, suspend, cancel, or amend  
 the present terms and conditions of the promotion without  
 incurring any liability.
25. It is understood and agreed that SBM cannot be held liable in  
 the event that the winner is unable to travel for any reason  
 whatsoever.
26. In so far as is permitted by law, the Bank will not, in any  
 circumstances, be responsible or liable to compensate the  
 winner and the person accompanying the winner or accept any  
 liability for any loss, damage, personal injury or death occurring  
 as a result of taking up the prize. Both the winner and the  
 accompanying person shall be deemed to accept all risks associated 
 with the prize and shall indemnify the Bank from any claim of any  
 nature arising thereof.
27. The Bank shall not be liable to the winner or any cardholder  
 should the supplier(s) of the prize fail to provide the prize or for  
 any shortfall in the quality of the prize or any related services.
28. If there is any reason to believe that there has been a breach of  
 these terms and conditions, the Bank may, at its sole discretion,  
 reserve the right to exclude a cardholder from participating in  
 the campaign.
29. Tickets to the 2018 FIFA World Cup RussiaTM, whether awarded as  
 a prize and/or are included as part of a promotion, must be  
 accepted as awarded and are subject to all of the applicable  
 terms and conditions prescribed to such tickets from time to  
 time by FIFA. Such terms and conditions are contained in the  
 General Terms and Conditions for the Use of Tickets and the  
 Stadium Code of Conduct (which can be reviewed at  
 www.fifa.com/tickets). By accepting tickets as a prize and/or as  
 part of a promotion, the holder is deemed to have accepted all of  
 the applicable terms and conditions.
30. Winner is subject to all prevailing terms and conditions contained  
 on the face of the tickets and/or otherwise incorporated by  
 reference.
31. The Bank is, under no circumstances, liable to the winners or any  
 third party (whether for damages, loss refund or otherwise for:
 • any cancellation, suspension, delay or postponement of the  
  2018 FIFA World CupTM (or any part thereof ) for any reason, and
 • any failure or inability by a winner or third party.

T:  207 0111 – E: sbm@sbmgroup.mu 
www.sbmgroup.mu


